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Pony Express @ CBA Earns Honorable Mention in NACUFS Competition 

 
Pony Express at the College of Business Administration complex (CBA) was recognized by the National 

Association of College & University Food Services (NACUFS) in the 2013 C-Store “Best in the Business” 

Awards.  This prestigious honor is bestowed by a group of peers, judges representing Food Management and 

Convenience Store Decisions magazines, and sponsor PepsiCo Foodservice. 

 

Pony Express @ CBA submitted their entry in March 2013 under the New Store Design Innovation category.   

Applicants were required to send photographs of their groundbreaking designs and answer a series of questions 

about their store’s innovativeness, challenges, and results since implementation.  Pony Express @ CBA is the 

only Honorable Mention winner in this category.  

 

Pony Express @ CBA highlighted the uniqueness and effectiveness of their self-checkout; Cal Poly Pomona is 

one of the first universities in the country to have a self-checkout register on campus.  This device allows 

guests to quickly purchase their items without an employee’s assistance, ultimately improving customer flow 

and increasing profit. 

 

They also focused on their specially-marked healthy selections.  After introducing items for their health-

conscious customers, such as vegan, vegetarian, and gluten-free, they marked the selections with special icons, 

so customers can easily find them while shopping in the store. 

 

“It is indeed an honor to be recognized by NACUFS for our new convenience store at the College of Business 

here on campus,” expressed Dining Services Interim Director Aaron Neilson. “Its proximity to the residence 

halls provides both commuter and resident student populations with a wide variety of quality products that 

meet their specific needs. Our innovative self-checkout stand is one of the first on any campus in the country.  

Rosa, our location supervisor, is always available to listen to our customers, and continues to bring in new 

products that they are looking for.” 

 

Entering the NACUFS competition was a collaborative effort among Pony Express personnel, Foundation 

Marketing, and other Dining Services staff members.  

 

“Congratulations, Rosa Morales! Thank you for the time you gave and the commitment you displayed to this 

project,” acknowledged Sandy Cain, Assistant Director of Retail Dining.  “Special thanks to Aaron Neilson for 
your encouragement to get this done, Cody Medina and Jennifer Waggener for your experience and support, 
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Amanda Mattox for your brilliant writing, Lily Ly and Darren Isomoto for the exceptional pictures and 

signage, and of course, Edwin Santiago for your vision and high expectations!” 

 

Pony Express representatives have been invited to the 2013 NACUFS Neighborhood Market Retail Workshop 

preconference event, which includes an awards luncheon and panel presentation, on Tuesday, July 9 in 

Minneapolis, MN.  Honorable Mention winners will receive a certificate of recognition and a complimentary 

copy of the 2013 Best in the Business DVD featuring a video-tour of the first place schools.  Pony Express’ 

manager Rosa Morales and neighboring Einstein Bros Bagels’ manager Jennifer Waggener will attend the 

event.  

 

Pony Express @ CBA is officially listed on the NACUFS website as an Honorable Mention winner for the 

New Store Design Innovation category: http://www.nacufs.org/recognition-c-store-awards 

 

Cal Poly Pomona Foundation, Inc. is a Section 501 (c) (3) nonprofit organization that operates as a recognized 

auxiliary of the California State University. 
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